
MAKE ONE CALL TO SAVE 
WITH 90-DAY PRECRIPTIONS
Your prescription benefit plan is designed to help you save money on your prescriptions.  
That’s why we ask that you order your long-term medications in 90-day supplies, which typically 
cost less than three 30-day supplies.

Choose what works for you: pick-up your 90-day supplies at a local CVS/pharmacy or have 
them shipped to you at no-cost through the CVS Caremark Mail Service Pharmacy.

THE FASTSTART® PROGRAM MAKES IT EASY FOR YOU TO MOVE TO 90-day REFILLS

Option 1: Just call toll-free 1-866-488-4710

» Our Customer Care representative will  
 handle all the details to change your 30-day   
 prescription to a 90-day prescription 

» We will contact your doctor to obtain a  
 new 90-day prescription

» If you choose pickup at a CVS/pharmacy,  
 we will contact the pharmacy with the new   
 prescription information

» If you choose mail service, we will complete the  
 mail service order form for you. Your prescription  
 order will be sent to the pharmacists at the  
 CVS Caremark Mail Service Pharmacy and  
 your medication will be sent to your location of   
 choice— home or office.

Option 2: Your doctor makes the call
➢» Just tell your doctor to call in your prescription  
 to us

You also have the option of getting a 90-day 
prescription from your doctor by using a mail  
service order form. Order forms are available  
at Caremark.com/Order

FastStart toll-free call from you or your doctor:

CVS CAREMARK FAST FACTS » FASTSTART®

Your privacy is important to us. Our employees are trained regarding the appropriate way to handle your private health information.
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GET STARTED TODAY
» Call the FastStart toll-free number at 1-866-488-4710. Be ready 
 with: your prescription ID card, mailing address, prescription    
 information payment method and doctor’s information

OR
» Have your doctor call toll-free 1-800-378-5697

Caremark.com


